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Learning Objectives 

After this tutorial you will be able to…   

1. Briefly explain the term “social media”. 

2. Explain the potential impact and reach of 

social media. 

3. Explain some of the communications and 

technology benefits of social media. 
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Image courtesy of Microsoft. 

I. WHAT IS SOCIAL MEDIA? 

Creative Commons image courtesy of Flickr user Benedit Koehler.  

• Many definitions 
exist 

• Major components 

across definitions: 

– Electronic 

communication 
tools 

– Creation and 

sharing of 
content and 

ideas 

Defining Social Media 

http://office.microsoft.com/en-us/images/results.aspx?qu=question&ex=2#ai:MP900315598|
http://www.flickr.com/photos/metaroll/3029246583/
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Image courtesy of Microsoft. 

• Social media should be used strategically! 

Social Media Better Defined 

Creative Commons licensed image courtesy of Flickr user Matt Hamm. 

II. WHY SOCIAL MEDIA? 

http://office.microsoft.com/en-us/images/results.aspx?qu=strategy&ex=1#ai:MP900426465|
http://www.flickr.com/photos/matthamm/2945559128/
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YouTube Video: Social Media 2013 

Social Media Impact 

Potential Reach (U.S.) 

https://www.youtube.com/watch?v=TXD-Uqx6_Wk


5 

Potential Mobile Reach (U.S.) 

• The convenience of 

Social Media can 

make the message 

more effective! 

Patron Convenience 
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Real-Time Communications  

III. SOCIAL MEDIA BENEFITS 
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• Another reason people 

are attracted to Social 

Media is the ability to 

share: 

– Updates 

– Photos  

– Video 

On-Location Updates 

Image courtesy of Microsoft. 

• Social Media can help counter website 

maintenance challenges 

Website Challenges 

http://office.microsoft.com/en-us/images/results.aspx?qu=challenge&ex=1#ai:MP900400346|
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Image courtesy of Microsoft. 

• Embedding streaming video and displaying 

photo galleries and slideshows is easier and less 

expensive with social media tools! 

Server Challenges 

Creative Commons image courtesy of Flickr user Colleen Greene. 

Mobile Presence 

http://office.microsoft.com/en-us/images/results.aspx?qu=money&ex=1#ai:MP900315542|
http://www.flickr.com/photos/crobledo/9110220565/
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Image courtesy of Microsoft. 

• Social Media 

allows 

organizations to 

repurpose 

content across 

multiple 

channels 

Repurpose Content 

Patron Conversations 

http://office.microsoft.com/en-us/images/results.aspx?qu=recycle&ex=1#ai:MC900318874|


10 

CDC Streaming Health on YouTube. 

http://www.youtube.com/watch?v=

izSjqySND0w&feature=youtu.be 

Patron Involvement 

• Social Media can 

be used to help 

counter potential 

threats to trust and 

credibility 

Trust & Credibility 

http://youtu.be/izSjqySND0w
http://youtu.be/izSjqySND0w
http://youtu.be/izSjqySND0w
http://youtu.be/izSjqySND0w
http://youtu.be/izSjqySND0w
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